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This Privacy Policy explains how [Uber Digital Luxury] (“we,” “us,” “our”) collects, uses, discloses, and 

protects personal information when you visit our website, communicate with us, or use our digital 

creative, branding, and consulting services.

We are committed to protecting your privacy in accordance with Canadian privacy laws including the 

Personal Information Protection and Electronic Documents Act (PIPEDA), as well as relevant 

international standards including the General Data Protection Regulation (GDPR), UK GDPR, California 

Consumer Privacy Act (CCPA), and other applicable global regulations.

By accessing our website or services, you acknowledge that you have read and understood this 

Privacy Policy.

1. Information We Collect

We may collect the following categories of information:

1.1 Personal Information Provided by You

Name, email address, phone number
Company name, job title
Billing and invoicing information
Project details and brand assets you provide
Information submitted through forms, email, or direct communication

1.2 Automatically Collected Data

When you visit our website, we may collect:

IP address and general location
Device type, operating system, browser type
Website usage data (pages visited, time spent)
Cookies and tracking technologies (see Section 7)

1.3 Client Project Data

For creative work, we may temporarily handle:

Brand guidelines
Digital assets (images, logos, video, fonts)
Marketing analytics
Product or service descriptions

We only use this data to perform contracted services.

2. How We Use Personal Information

We use personal information to:



Provide and improve our digital creative and consulting services
Communicate with you regarding inquiries, projects, or support
Process payments and maintain billing records
Customize website experience and perform analytics
Meet legal and regulatory obligations
Protect our website and prevent fraud

We do not sell personal information.

3. Legal Basis for Processing (GDPR)

For visitors from the European Union or United Kingdom, we process data under these lawful bases:

Consent (e.g., newsletter sign-ups)
Contract performance (e.g., providing paid services)
Legitimate interests (e.g., improving website performance)
Legal obligation (e.g., financial record keeping)

4. Disclosure of Personal Information

We may share information with:

4.1 Service Providers

Trusted third-party vendors that support our operations, such as:

Website hosting platforms
Cloud storage providers
Analytics tools
Payment processors
Email communication services

These providers comply with confidentiality and security requirements.

4.2 Legal Requirements

We may disclose information if required by:

Law or regulation
Court order or government request
To protect our rights or prevent fraud

We do not sell or rent your personal information to third parties.

5. International Data Transfers

We may store or process personal information in Canada, the United States, the European Union, or 

other jurisdictions where our service providers operate.

We ensure compliance with:

PIPEDA adequacy rules
GDPR Standard Contractual Clauses (SCCs)



Equivalent safeguards for international transfers

6. Data Retention

We retain personal information only as long as necessary to:

Deliver our services
Fulfill contractual and legal requirements
Maintain legitimate business records

You may request deletion at any time (see Section 10).

7. Cookies & Tracking Technologies

We use cookies and similar technologies to:

Improve website performance
Analyze traffic
Enhance user experience

Users can modify cookie settings through their browser or consent banners.
 If required by applicable law (e.g., GDPR), we obtain cookie consent.

8. Security Measures

We implement administrative, technical, and physical safeguards to protect personal information, 
including:

Encryption
Access restriction
Secure servers
Ongoing monitoring

However, no online transmission is 100% secure.

9. Third-Party Links

Our website may contain links to external websites.

 We are not responsible for their privacy practices or content.

10. Your Rights

Depending on your jurisdiction, you may have rights including:

Under PIPEDA (Canada)

Access to your personal information
Correction of inaccurate data

Under GDPR (EU/UK)

Right to access
Right to rectification



Right to erasure
Right to restrict processing
Right to data portability
Right to object
Right to withdraw consent

Under CCPA/CPRA (California)

Right to know
Right to delete
Right to correct
Right to opt-out of sale/sharing of data

To exercise these rights, contact us at [Insert Email].

 We may need to verify your identity before responding.

11. Children’s Privacy

Our website and services are not intended for individuals under 16.

We do not knowingly collect children’s personal information.

12. Changes to This Privacy Policy

We may update this Privacy Policy periodically.

The “Last Updated” date will indicate the most recent version.

13. Contact Us

For any questions or privacy-related requests, contact:

[Uber Digital Luxury]
Email: [info@uberdigitalluxury.com]

Address: [Toronto, Canada]

Website: [www.uberdigitalluxury.com]


